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DVBA Complaints, Child Safety & Welfare Process

Purpose

This process helps players, parents and families understand where to go with concerns, and
ensures all concerns are handled in a way that is:

e Safe
e Fair
e Timely

e Focused on the wellbeing of all participants

DVBA welcomes feedback and encourages players, parents and families to raise concerns.
Early communication helps ensure matters are addressed appropriately and supports a safe,
positive environment for all participants. DVBA is committed to providing a safe
environment for all children.

1. Types of Concerns

Understanding the type of concern helps ensure it is handled appropriately and in a timely
manner.

Child Safety
Child safety concerns may include:

e Abuse, grooming, neglect, including physical, sexual, emotional or psychological
abuse.

e Any situation where a child may be at risk.
These are priority matters and should be reported immediately to your Club or DVBA.
Wellbeing Concerns
Wellbeing concerns may include:

e Bullying

e Behaviour between players, coaches or parents

e Emotional wellbeing or team environment.



General Complaints

General complaints may include:
e Coaching decisions
¢ Playing time, Team selection

e Refereeing

1.1 Domestic (Club-Based) Players

Step 1 — Speak with Your Club

Your first point of contact should always be:
e Coach
e Team Manager
e Club Committee

Clubs are best placed to manage and resolve most matters arising at

Step 2 — Escalate to DVBA (if needed)
If the matter:
¢ Has not been resolved;

¢ Has not been responded to .
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a team or club level.

The contact details for the DVBA Member Welfare & Conduct Officer:

info@dvbasketball.com.au

1.2 Representative (DV Eagles) Players

All Representative matters are managed directly by DVBA.
Concerns can be directed to:

Head of Basketball — Raquel Connell

raguel@dvbasketball.com.au



Wellbeing Matters (Representative program)

e Will be handled with sensitivity and discretion.
e May involve discussions with players, parents and coaches.

e The focus of this process is on resolving issues and supporting those involved.

Complaints (Representative)
e Will be formally assessed and investigated where required.
o DVBA will provide a response, either verbally or in writing.

Whilst every effort is made to address these matters in a timely manner, we ask that
families allow reasonable time for this process, as:

e Multiple people may need to be consulted.
¢ Information needs to be gathered fairly and without prejudice.

DVBA will keep communication open where possible during this process.

Important Notes
¢ All concerns are taken seriously and handled confidentially.

« DVBA will determine the an appropriate course of action following a full review of all
relevant information, ensuring fairness, integrity and respect for all members of the
DVBA community.

s Where appropriate, DVBA will escalate any matter to the relevant authorities or
governing bodies.

2. Child Safety (All Levels)
If the concern relates to child safety, you should act immediately.
What to Do
1. Reportto:
o Your Club or
o DVBA (Head of Basketball / Welfare Officer / GM)

2. If achildisin immediate danger - Contact Police
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3. You do not need proof, only a reasonable concern to report

What Happens Next

DVBA will:
¢ Act immediately to ensure the safety of all children
e Follow formal reporting processes
¢ Involve external authorities where required

¢ Maintain confidentiality

3. Basketball Victoria (BV)
Basketball Victoria plays an important role in overseeing the sport, including child safety.
How BV Fits In
e The Club and/or DVBA manages concerns in the first instance
¢ BV may become involved:
o Where formal reporting or referral obligations require it
o Where a matter is escalated by DVBA or a Club
o Where independent review is needed
This ensures:
e Matters are handled promptly at a local level, and

e BV has oversight of higher-level child safety matters and may become involved
where required.

4. Key Principles of Child Safety
e Child safety is always the priority.
¢ All concerns are taken seriously.
¢ You do not need proof to raise a concern.
e Matters are handled fairly and confidentially.

e Appropriate pathways ensure the best outcomes for children.
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5. Simple Summary

Domestic:

Club - DVBA (if required) - BV (if required)
Representative (Junior Eagles):

DVBA - BV (if required)

Child Safety:

Immediate report >Club/ DVBA - Authorities (if required) - BV (if required)

Written 2026

To be reviewed 2028



